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KEHOACH
Cai thi~n Chi sA hi~u qua quan tr] hanh chinh cong c~p tinh (PAPI)

tren dja ban qu~n Binh Tan nam 2018 - 2019

Can cir Quyet dinh s6 3897/QD-UBND ngay 10 thang 9 nam 2018 cua Uy ban
nhan dan thanh ph6 vS Ban hanh KS hoach nang diem Chi s6 hieu qua quan tri hanh
chinh cong cfip tinh (PAPI) tren dia ban thanh ph6 H6 Chi Minh nam 2018 - 2019;

Can cir KS hoach s6 4341KH-UBND ngay 19 thang 9 nam 2016 cua Uy ban
nhan dan quan Binh Tan vS thuc hien nhfrng nhiem vu, giai phap chu ySu gop phfuI cai
thien Chi s6 hieu qua quan tri hanh chinh cong cfip tinh (PAPI) tren dia ban quan Binh
Tan giai doan 2016 - 2020,

Nham tiSp tuc nang cao hieu hrc, hieu qua cua cong tac cai each hanh chinh
tren dia ban quan Binh Tan; qua do, dS ra cac nhi~m V\l,giai phap chu ySu gop phfuI
cai thi~n Chi s6 hi~u qua quan tri va hanh chinh cong cfip tinh (PAPI) nam 2018 -
2019, Uy ban nhan dan qu~n Binh Tan ban hanh K~ hOgchth\lc hi~n nhu sau:

I.MVCDicH YEUcAu
1.M\lc dich

- Lfiy s\l hai long cua cong dan, t6 chuc va doanh nghi~p lam thuac do cho hi~u
qua cong vi~c; nang cao chfit lm;mgdich V\lhanh chinh va dich V\l cong; can bQ, cong
chuc, vien chuc ph\lc V\l t6 chuc, ca nhan tren tinh thfin "Tn;mg dan, gfuI dan, hi~u
dan, h9Cdan va co trach nhi~m vai dan" gfuIvai h9Ct~p va lam then tfim guang, dgo
duc, phong cach H6 Chi Minh.

- T~p trung th\lc hi~n cac tieu chi, tieu chi thanh phfin cua tfit ca sau nQi dung
danh gia Chi s6 PAPI.

- Xac djnh r5 trach nhi~m cua nguai dUng dfiu tgi cac cO'quan chuyen mon, dan
vi S\l nghi~p thuQc Uy ban nhan dan qu~ va Uy ban nhan dan phuang; nang cao
trach nhi~m cua mBi can bQ, cong chuc, vien chuc trong nB l\lc th\lc hi~n cac tieu chi,
tieu chi thanh phfin cua sau nQi dung danh gia Chi s6 PAPI tren dia ban qu~n Binh
Tan.

2. Yeu cAu

- Vi~c th\lc hi~n KS hOgch cai thi~n Chi s6 PAPI phai th\lc hi~n d6ng bQ vai
Chuang trinh t6ng th~ cai cach hanh chinh Nha nuac giai dogn 2011 - 2020, Chi s6
Cai cach hanh chinh (PAR index); Chi s6 hai long cua nguai dan, t6 chuc d6i vai s\!'
ph\lc V\lcua cO'quan hanh chinh nha nuac (SIPAS) va bay chuang trinh dQtpha then
Nghi quySt Dgi hQi Dang bQThanh ph6 lfin thu X va Nghi quySt Dgi hQiDang bQ
qu~n Binh Tan lfuIthu XI.



.-

- DAymanh cong tac tuyen truyen rong rai dSn can be, cong chirc, vien chirc
nham nang cao y thirc, trach nhiem trong thuc hien phuong cham: "biet nghe dan noi,
biSt noi dan hieu, biSt lam dan tin", "biSt xin l&iva biSt cam an"; thAuhiSu va chia se
cac vuong mac, birc xuc cua Nhan dan.

- Xac dinh viec cai thien va nang cao Chi s6 PAPI la nhiem vu thirong xuyen,
lau dai, kien tri, lien tuc cua nguoi dirng dAu cac co quan chuyen mon, dan vi S\I
nghiep thuoc Uy ban nhan dan quan va Uy ban nhan dan phuong.

II. NHI_¢M \TV vA GIM PHAp
1. D8i vcYinQi dung "Tham gia ella nguot dan 0' cAp co so"
- Uy ban nhan dan phuong din cir kSt qua thirc hien 10 nam Phap lenh s6

34/20071PL-UBTVQHII vS thuc hien dan chu a xa, phuong, thi trfin da dugc duc
kSt, t6 chuc hQi nghi trong nam 2017, chQn IQcnQi dung ph6 biSn dSn cac tAng lap
nhan dan nhUng nQi dung cua Phap l~nh s6 34/2007/PL-UBTVQHll, phuang cham
"Dan biSt, dan ban, dan lam, dan kiSm tra".

- Uy ban nhan dan phuOng triSn khai th\Ic hi~n Chi thi s6 22/CT -UBND ngay
29 thang 12 nam 2016 cua Chu tich Uy ban nhan dan thanh ph6 vS th\Ic hi~n cong tac
quan ly, SlrdVng long IS duOng, via he tren dia ban thanh ph6 gAnvai phuang cham
'''Dan biSt, dan ban, dan lam, dan kiSm tra".

- Uy ban nhan dan phuOng tiSp tvc triSn khai, th\Ic hi~n hi~u qua QuySt dinh s6
619/QD-TTg ngay 08 thang 05 nam 2017 cua Thu tuang Chinh phu ban hanh quy
dinh vS xay d\Illg phuOng - xa, thi trfin d~t chufin tiSp c~ phap lu~t.

- Uy ban nhan dan phuOng triSn khai kS ho~ch ki~n toan nhan S\Ikhu ph6, fip;
trinh t\I, quy trinh bAuTruang khu ph6, fip thea QuySt dinh s6 24/2017/QD-UBND
ngay 25 thang 4 nam 2017 cua Uy ban nhan dan thanh ph6; Uy ban nhan dan phuOng
ph6i hgp Uy ban M~t tr~n T6 qu6c Vi~t Nam phuOng ki~n toan, b6 sung thanh vien
Ban Thanh tra nhan dan, Ban Giam sat dAutu cua cQngd6ng phuOng.

- Uy ban nhan dan phuOng th\Ic hi~n cong khai danh sach thanh vien Ban
Thanh tra nhan dan, Ban Giam sat dAutu cua cQng d6ng phuOng; triSn khai th\Ic hi~n
nghiem mc va t~o diSu ki~n thu~n Igi dS nhan dan tham gia, nhfit la cac nQi dung nhu:
v~n dQng nhan dan t\I nguy~n tham gia, dong gop kinh phi xay mai, sua chua cong
trinh cong cQng; cong khai cac khoan dong gop t\I nguy~n thea quy dinh cua Phap
l~nh th\Ic hi~n dan chu a phuOng - xa, thi trfin.

- Cac co quan chuyen mon, dan vi S\Inghi~p, Uy ban nhan dan phuOng th\Ic
hi~n Chi thi s6 11/CT-UBND ngay 24 thang 6 nam 2016 cua Uy ban nhan dan thanh
ph6 vS tang cUOngva d6i mai cong tac dan v~ trong co quan nha nuac, chinh quySn
cac cfip trong tinh hinh maio

- Cac co quan chuyen mon, dan vi S\I nghi~p, Uy ban nhan dan phuOng ph6
biSn va ma rQng cac kenh giao tiSp thong tin vai nguai dan qua cac hinh thuc (rug
dVng tr\Ic tuySn, thu di~n tlr, t6ng dai. Co co chS giam sat vi~c giai quySt pharr anh
cua nguai dan.

- Thanh tra qu~n tiSp tvc huang d~n cac co quan chuyen mon, dan vi S\I
nghi~p, Uy ban nhan dan phuOng th\Ic hi~n Nghi dinh s6 159/2016/Nf)-CP ngay 29
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thang 11 nam 2016 cua Chinh phu quy dinh chi ti~t va bien phap thi hanh mot s6 dieu
cua Luat Thanh tra vS t6 chirc va hoat dong cua Ban Thanh tra nhan dan.

- Phong Tai chinh - K~ hoach quan phoi hop voi Uy ban M?t tran T6 quoc
Viet Nam quan Ti~p tuc triSn khai thirc hien Nghi dinh s6 84/2015INB-CP ngay 30
thang 9 nam 2015 cua Chinh phu vS giam sat va danh gia dfiu tu lien quan d~n hoat
dQng,nhiem vu Ban Giam sat dfiu tu cua cong d6ng tai phirong

- Phong Tai nguyen va Moi tnrong quan trien khai, huang d§.nUy ban nhan
dan quan plnrong thirc hien tham vftn cong d6ng d6i voi cac vftn dS vS moi tnrong cua
du an; dam bao cac quyen vS ti~p c~ thong tin, cung cftp thong tin, tham gia gicimsat
thvc thi chinh sach - phap lu~t va phan bi~n vS bao v~ moi truOng cua nguai dan.

- Phong Tu phap qu~n chu tri ph6i hgp v6i Phong NQi V\l qu~n huang d§.nnQi
dung t~p huftn, b6i du5ng ki~n thilc phap lu~t, b6i du5ng nghi~p V\lhoa giai, ky nang
truySn d~t cho TruOng khu ph6, ftp, t6 dan ph6, t6 nhan dan; Thanh tra qu~n ph6i hgp
Uy ban M?t tr~n T6 qu6c Vi~t Nam qu~n huang dfin nQi dung t~p huftn, b6i du5ng
d6i v6i thanh vien Ban Thanh tra nhan dan vS cach thilc ti~p nh~ ki~n nghi, phan
anh cua co quan, t6 chilc, dan vi, ca nhan co lien quan d~n ph~m vi giam sat cua Ban
thanh tra nhan dan, Phong Tai chinh - K~ ho~eh qu~ ph6i hgp v6i Uy ban M?t tr~
T6 qu6c Vi~t Nam qu~n huang d§.nnQi dung t~p huftn, b6i du5ng d6i v6i thanh vien
Ban Giam sat dfiu tu cua cQngd6ng; nang cao ehftt lUQ'llg,ho~t dQnghi~u qua cua khu
ph6, ftp, t6 dan ph6, t6 nhan dan t~i cQngd6ng dan cu.

- Cae co quan chuyen mon, dan vi sv nghi~p thuQc qu~n huang d§.n,kiSm tra,
don d6c vi~c triSn khai thvc hi~n a cftp co So'; dS xuftt xu ly nhfing truOng hgp vi
ph~m quy ch~ dan chu a co sa.

2. Dai v6'i nQi dung "Cong khai, minh b~ch"

- Uy ban nhan dan phuOng cong khai, minh b~eh danh sach hQ ngheo; c~n
ngheo, k~t qua binh xet, b6 sung hQngheo t~i tfl) sa Uy ban nhan dan phuOng; tfl) sa
(diSm ho~t dQngvan hoa) khu ph6, ftp, bang thong tin t6 dan ph6, t6 nhan dan co hQ
ngheo. Xu ly nghiem nhfing co quan, dia phuang, can bQ, eong chilc, vien chilc, can
bQkhong ehuyen trach phuOng thvc hi~n khong dung cac quy dinh vS chinh sach d6i
v6i hQngheo thee quy dinh phap lu~t.

- Uy ban nhan dan phuOng thvc hi~n dung cac quy dinh vS cong khai thu chi
ngan saeh quy dinh t~i Chuang V Thong tu s6 343/2016/TT-BTC ngay 30 thang 12
nam 2016 cua BQTai ehinh huang d§.nthvc hi~n cong khai ngan sach nha nu6c d6i
v6i cac eftpngan sach.

- Uy ban nhan dan phuOng thve hi~n cong khai phai C\lthS, chi ti~t, hinh thuc
cong khai phai phil hgp, thu~ ti~n dS nguai dan co thS ti~p c~n va giam sat, nang tY
l~ nguai dan ti~p c~n, bi~t vS cong khai thu chi ngan sach cua phuOng, bao dam dQtin
c~y vS tinh chinh xac cua s6 li~u dS nguai dan thvc hi~n quySn giam sat vS cong khai
thu chi ngan sach cua Uy ban nhan dan phuOng. Kip thai ngan ch?n nhfing dftu hi~u
tieu cvc, xu ly thee dung quy dinh cua phap lu~t d6i v6i nhfing truOng hgp vi ph~m
cae quy dinh vS quan ly tai ehinh, tai san congo

- Cac dv thao vS quy ho~ch, k~ ho~ch su d\lng dftt, quy ho~ch do thi lien quan
d~n phuOng dSu phai t6 chuc lfty y ki~n gop y cua nguai dan t~i dia phuang. Th\fc
hi~n cong b6 cong khai quy ho~eh, k~ ho~ch su d\lng dftt chi ti~t va khung gia dftt
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hien thai tren Cong thong tin dien nr cua quan. Cong khai cac du an cham trien khai
va k~t qua xu ly,

- Uy ban nhan dan phuong trien khai nhieu bien phap dS cai thien vS 1)' l~
nguoi dan bi~t vS quy hoach, k~ hoach sir dung dAt, quy hoach do thi trien khai tren
dia ban phuong, ty l~ nguoi dan biet, tham dir, dong gop y kien cho quy hoach, k~
hoach sir dung dAt, quy hoach do thi, Uy ban nhan dan phirong thuc hien thong tin
viec tiep thu y kien dong gop cho quy hoach, k~ hoach sir dung dAt,quy hoach do thi.

- Cac co quan chuyen mon, Uy ban nhan dan phirong tiep tuc cong khai s6 lieu
giam thu tuc hanh chinh, 1(>trinh thai gian hoan thanh, cong khai cac quy dinh phap
luat lien quan d~n quyen, nghla V\lcua cong dan.

- Phong Tu phap qu~ triSn khai, ph6i hqp v6i cac cO'quan chuyen mon huang
d~n Uy ban nhan dan phuang thvc hi~n quySn ti~p c~n thong tin cua nguai dan.

- Cac cO'quan chuyen mon, dan vi sv nghi~p, Uy ban nhan dan phuang thuang
xuyen th\}'chi~n ra soat cac van ban quy ph~ phap lu~t cua thanh ph6, qu~, phuang
dS kip thai dS xuAtthu h6i, bai b6 ho~c diSu chinh, b6 sung, thay th~ nhUng quy ph~m
phap lu~t khong con phil hqp. Tham muu thvc hi~n d~y du vi~c cong b6 danh m\lc
cac van ban phap lu~t h~t hi~u l\}'ch&ngnam b~ng nhiSu hinh thuc.

- Thanh tra qu~n huang d~n cac cO'quan chuyen mon, Uy ban nhan dan phuang
cong khai K~t lu~n thanh tra thea quy dinh.

3. D&iv6'i nQi dung "Tnich nhi~m ghli trinh vm nguo; dan"
- Thu tru6ng cac cO'quan chuyen mon, dan vi sv nghi~p, Uy ban nhan dan

phuang thvc hi~n nghiem Chi thi s6 15/CT-UBND ngay 04 thang 12 nam 2017 cua
Chu tich Uy ban nhan dan thanh ph6 vS vi~c tang cuang thvc hi~n cac quy dinh vS
trach nhi~m giai trinh trong ho~t d(>ngcong V\l.

- Thvc hi~n lich ti~p cong dan dinh ky, d(>txuAtcua Chu tich Uy ban nhan dan
qu~n, phuang; t~p trung giai quy~t kip thai, dung quy dinh phap lu~t nhUng khi~u n~i,
t6 cao, phan anh; ki~n nghi cua t6 chuc, cong dan. Uy ban nhan dan phuang t6 chuc
d6i tho~i v6i t6 chuc, ca nhan khi co nhUng vAndS buc xuc trong qua trinh triSn khai
nhi~m V\lthea DiSu 125 Lu~t T6 chuc chinh quySn dia phuang, nhUng n(>idung khac
nguai dan quan tam va Uy ban nhan dan phuang nh~ thAyck t6 chuc d6i tho~i.

- Uy ban nhan dan phuang ph6i hqp Uy ban M~t tr~n T6 qu6c Vi~t Nam
phuang dinh ky thong bao k~t qua ho~t d(>ngcua Ban Thanh tra nhan dan, Ban Giam
sat d~u tu cua c(>ngd6ng phuang d~n nguai dan khu ph6, Ap;t6 dan ph6, t6 nhan dan,
c(>ngd6ng dan cu.

- Cac d\}'an d~u tu, cong trinh do nhan dan dong gop xay dvng, do nha nu6c,
cac t6 chuc, ca nhan d~u tu, tai trQ'cho phuang c~n phai co sv tham gia giam sat cua
Ban Thanh tra nhan dan, Ban Giam sat d~u tu cua c(>ngd6ng.

- Phong N(>iV\lph6i hqp v6i cac cO'quan, dan vi co lien quan huang d~n, t~p
huAn, b6i du5ng Icy nang giao ti~p (rug xu cho can b(>,cong chuc, vien chuc, can b(>
khong chuyen trach phuang gop ph~n giai quy~t hi~u qua, dung quy dinh phap lu~t
cac ki~n nghi, phan anh cua nhan dan.
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4. nAi v6'i nQi dung "Ki~m soat tham nhfing trong khu Vl}'Ccfmg"

- Phat huy vai tro giam sat cua HQi d6ng nhan dan, Uy ban Mat tr~ T6 quoc
Viet Nam, t6 chirc chinh tri - xa hQi quan, plnrong va nhan dan trong cong tac dfiu
tranh phong, chong tham nhilng; co chinh sach va co che bao v~ nguoi dan khi thirc
hien viec t6 cao hanh vi tham nhfing. Cong khai bao cao kSt qua phong, chong tham
nhung hang nam cua quan, phirong tren cac phuong tien thong tin. Xu Iy nghiem cac
hanh vi tham nhiing va xu Iy trach nhiem cua nguoi dirng dfiu khi dS xay ra tham
nhiing trong co quan, dan vi phu trach.

- Thu tnrong cac co quan chuyen mon, dan vi su nghiep thuoc quan Chu tich
Uy ban nhan dan phirong ra soat chilc nang nhi~m V\l dS t6 chilc phan cong, phan
nhi~m cho phil hqp, khoa hQc, kh~c ph\lc tinh tr~g ch6ng cheo, b6 tr6ng ho{tctrling
I~p vS chilc nang, nhi~m V\l, quySn h~n gifra cac cO'quan thuQc bQmay hanh chinh
qu~n.

- KiSm tra cong v\l dQtxufit va xu Iy nghiem cac hanh vi nh~ tiSn ho{tcIqi ich
khac ngoai quy dinh khi giai quySt thu t\}chanh chinh; ngan ch{tncan bQ, cong chilc,
vien chilc Iqi d\lng chilc V\l, quySn h~n dS tu Iqi qua cac hanh vi voi vinh khi lam thu
t\}c hanh chinh cho nguai dan; su d\lllg cong quy van m\lc dich ca nhan, nh~n tiSn
ho{tclqi ich khac trong tuySn d\lng nhan s\!,van khu V\l'C congo

- Thvc hi~n Nghi dinh s6 158/2007IND-CP ngay 27 thang 10 nam 2007, Nghi
dinh s6 150/2013/ND-CP ngay 01 thang 11 nam 2013 cua Chinh phu quy dinh danh
m\lc cac vi tri cong tac va thai h~n dinh ky chuySn d6i vi tri cong tac d6i v6i can bQ,
cong chilc, vien chilc.

- Tang cUOngcong tac kiSm tra, thanh tra vi~c thvc hi~n cac quy dinh cua phap
lu~t vS cong tac phong, ch6ng tham nhung cua cac cO'quan chuyen mon, dan vi sv
nghi~p, Uy ban nhan dan phuOng; xu Iy nhanh cac V\lvi~c co dfiu hi~u vi ph~m phap
lu~t hinh s\!,phat hi~n qua thanh tra.

- Kip thai xu Iy y kiSn nguai dan trong vi~c t6 giac cac hanh vi nhung nhiSu,
voi vinh cua can bQ, cong chilc, vien chilc; giai quySt phan anh cua bao chi vS cac
hi~n tuqng tieu cvc, nhung nhiSu cua can bQ, cong chilc, vien chilc nhAmngan ngua
tham nhung trong cac cO'quan, don vi.

- Nang cao chfit luqng cong tac tuySn d\lllg vien chuc t~i cac dan vi s\!,nghi~p,
dam bao tuySn d\lllg duqc nhUng nguai co nang I\!,cvan lam vi~c trong cac cO'quan
nhanu6c.

5. nAi v6'i nQi dung "Tho tl}Chanh chinh cong"

- DS cao vai tro cua nguai dUng dfiu cO'quan, dan vi trong cong tac cai cach thu
t\}c hanh chinh. Th\!'c hi~n nghiem tuc, co chfit luqng cong tac ra soat cac quy dinh,
thu t\}chanh chinh thuQc ph~m vi quan Iy; kiSn nghi c~t giam t6i da cac thu t\}chanh
chinh khong cfin thiSt dS giam thai gian va chi phi tuan thu thu t\}chanh chinh nhAm
t~o diSu ki~n thu~n Iqi nhfit cho nguai dan. Kip thai c~p nh~t, cong khai tren C6ng
thong tin di~n illcua qu~n, t~i BQph~n tiSp nh~n va tra kSt qua cua cac cO'quan, dan
VI·

- Nang cao chfit luqng giai quySt thu t\}c hanh chinh cho nguai dan; t6 chilc,
khao sat danh gia milc dQhai long cua nguai dan d6i v6i chfit luqng cac dich V\l duqc
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cung cap, nh~t la cac dich vu: chirng thirc, xac nhan, c~p gi~y phep xay dung, gi~y
chirng nhan quyen so hfru nha va quyen sir dung d~t, dang ky kinh doanh va cac dich
vu cong thuc hien tai Uy ban nhan dan phirong dS nang cao chat luong phuc vu, nang
cao 1)' l~ hai long cua nguoi dan, t6 clnrc vS giai quyet thu tuc hanh chinh.

- KiSm tra cac co quan, dan vi vS cai each thu tuc hanh chinh, niem ySt cong
khai phi va l~ phi, dan gian hoa thu tuc, thong tin dAydu vS thai han tra kSt qua, viec
thirc hien Thu xin l6i trong twang hop giai quyet h6 sa tr~ han.

- Thirc hien giai quyet thu tuc hanh chinh thea co chS met cua lien thong. Ki~n
toan cong chuc bQph~n mQt cua bao dam cac yeu cAu:co du phAmch~t, co nang l\Ic
hoan thanh nhi~m V\l, co kiSn thuc t6ng hqp, tinh thong nghi~p V\l, am tuang phap
lu~t dS tr\l'c tiSp xu ly, giai quySt, giai thich cac yeu cAucua nguai dan, t6 chuc.

- DAym~nh Ung d\lng cong ngh~ thong tin trong giai quySt thu tvc hanh chinh
cho nguai dan, t6 chuc; tang s6 lugng va 1)' l~ su d\lfig cac dich V\l cong tr\Ic tuySn
muc dQ3, muc dQ4.

6. D&i v6'i nQi dung "Cung Ung djch vt} cong"

- T~p trung xay d\fllg chinh quySn di~n tu; tang ti~n ich, nang cao ch~t lugng
ph\lc V\lt6 chuc, ca nhan; duy tri hi~u qua tuang tac gifra chinh quySn thanh ph6 vai
nguai dan, t6 chuc bfug nhiSu kenh thong tin.

- Tang 1)' l~ nguai dan tham gia bao hiSm y tS. Th\IC hi~n hi~u qua cai cach
hanh chinh trong lInh V\ICbao hiSm y tS.

- Nang cao ch~t lugng cham soc suc khoe, kham chfra b~nh cho nguai dan; bao
dam cho mQi nguai dan dSu du<)'ccham soc suc khoe ban dAuvai chi phi phil hqp,
gop phAn th\Ic hi~n cong bfug xii hQi, t~o niSm tin cho nhan dan. Nang cao trinh dQ
chuyen mon, tinh thk trach nhi~m va thai dQph\lc V\lnhan dan cua dQingfi y, bac S1.

- Tang cuang dAutu xay d\fllg cO's6 v~t ch~t, twang lap, trang thiSt bi d~y hQc
hi~n d~i. DAutu xay d\fllg twang chuAnqu6c gia, twang thea mo hinh tien tiSn 6 cac
c~p hQc, b~c hQc; nang cao ch~t lugng dQi ngfi giao vien vS nang l\Ic, ky nang giang
d~y va phAm ch~t d~o duc. Quan tam cac chS dQ, chinh sach dS cai thi~n thu nh~p
giao vien; xay d\fllg m6i lien h~, ph6i hqp gifra gia dinh - nha truang va xii hQi, nh~t
la gifra giao vien va cha m~ hQCsinh trong vi~c giao d\lc toan di~n cho hQc sinh. TriSn
khai cac bi~n phap h~n chS cac tieu C\ICkhi tuySn sinh dAuc~p mAmnon, m~u giao,
tiSu hQc; khong dS cac biSu hi~n tieu C\ICflnh huang dSn moi truang su ph~; hinh
anh, tu cach giao vien.

- Phan ky th\Ic hi~n nh\Ia hoa ho~c be tong hoa cac tuySn duang dS ph\lc V\l
nhu cAudi l~i, san xu~t kinh doanh cua nhan dan g~n vai chuang trinh xay d\fllg nong
thon mai giai do~ 2016 - 2020.

- Nang cao ch~t lugng dich V\l thu gom rac thai 6 khu dan cu, th\Ic hi~n phan
lo~i rac t~i ngu6n dSn nO'ixu ly rac t~p trung d6i vai cac khu V\ICdu diSu ki~n.

_ Gifr vfrng an ninh, tr~t t\l' tren dia ban khu dan cu thong qua triSn khai th\Ic
hi~n nghiem tuc cac chuang trinh, m\lc tieu qu6c gia vS phong, ch6ng tQiph~, keo
giam s6 V\lph~m phap hinh S\I;khong dS xay ra cac ho~t dQng con d6 va cac lo~i tQi
ph~m maio TiSp tvc nang cao ch~t lugng, hi~u qua phong trao toan dan tham gia bao
v~ an ninh T6 qu6c.
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- Tang cuong cong tac phong chay, chua chay; phat huy hieu qua va huy dong
sire manh cua nhan dan thirc hien phirong cham 4 tai ch6 (chi huy tai ch6, hrc IUQl1g
tai ch6, phuong tien tai ch6, v~t ill va hau dn tai ch6) trong cong tac phong chay,
chua chay tai cong d6ng dan cu.

- Nang cao ch~t IUQl1g,hieu qua hoat dong thirc hien cac chuong trinh phoi hop
hoat dong giira cac co quan chuyen mon, doan the trong cong tac xay dung nen quoc
phong toan dan, an ninh nhan dan virng manh.

III. TO CHUC THVC Hl¢N

1. Giao Tho truong cac CO' quan chuyen mfm, dO'Dvi SI}' nghi~p, Chii tich
Dy ban nhan dan 10 plnrong

- Thu twang cac co quan chuyen mon, don vi SlJnghiep, Chu tich Uy ban nhan
dan 10 phuong din cir vao chirc nang, nhiem vu diroc giao va tren co sO'cac nhi~m
V\l, giai phap cua k€ ho~ch nay xay dlJllg k€ ho~ch, d€ ra nQi dung thlJc hi~n 16ng
ghep dam bao hi~u qua thlJc hi~n t~i don vi; t~o di€u ki~n d~ nguai dan tham gia sau,
rQng vao vi~c danh gia k€t qua thlJc hi~n. Dinh ky hang quy, 6 thang, 9 thang va nam
(trude ngay 10 eua thang 3, thang 6, thang 9, thang 11), bao cao k€t qua thlJc hi~n
v€ Uy ban nhan dan qu~n (qua Phong NQiV\l) d~ t6ng hgp, bao cao Uy ban nhan dan
qu~n.

- Ti€p wc tri~n khai thlJc hi~n t6t Phap l~nh v€ thlJc hi~n dan chu 6 co sO';
thuOng xuyen tuyen truy€n, ph6 bi€n cac giai phap nang cao hi~u qua quan tri va
hanh chinh cong, nhUng quy dinh cua phap lu~t lien quan d€n vi~c cung Ung dich V\l
cong trong can bQ, cong chuc, vien chuc d~ nang cao nh~n thuc, nang cao ch~t IUQl1g
ph\lc V\l nhan dan.

2. Giao Chanh Van phong HQi dAng nhan dan va Dy ban nhan dan qu~n
Tham mUll cong tac ki~m soM thu t\lChanh chinh, dAym~nh thlJc hi~n co ch€

mQt cua, co chS mQt cua lien thong trong giai quy€t thu wc hanh chinh t~i cac co
quan hanh chinh nha nuac.

3. Giao TruOng phong NQivl}.qu~n

- Chu tri, ph6i hgp vai cac co quan, don vi lien quan m6 cac lap t~p hu~n thlJc
hi~n PAPI cho can bQ, cong chuc, vien chuc qu~n nh~m nang cao nh~n thuc, trach
nhi~m thlJc hi~n cong tac cai cach hanh chinh va thai dQph\lc V\l cua cong chuc, vien
chuc d6i vai t6 chuc, ca nhan.

- Theo d5i, don d6c, t6ng hgp tinh hinh thlJChi~n k€ ho~ch nay cua cac co quan
chuyen mon, don vi SlJnghi~p va Uy ban nhan dan phuOng; dinh k:Y hang quy, 6
thang va nam (trude ngay 15 eua thang 3, thang 6, thang 9, thang 11) tham mUllUy
ban nhan dan qu~ bao cao SO'NQi V\l Thanh ph6, Uy ban nhan dan Thanh ph6 k€t
qua thlJc hi~n Chi s6 hi~u qua quan tri hanh chinh cong c~p tinh (PAPI) tren dia ban
qu~n.

- Dinh ky ph6i hgp vai doan th~ chinh tri - xa hQi thanh ph6 tham gia giam sat
nhUng nQi dung UBND qu~n, phuOng da ky cam k€t vai t6 chuc, nguai dan; d~ cac t6
chuc chinh tri - xa hQi cung c~p chinh xac, kip thai, khach quan k€t qua thlJc hi~n
PAPI, d€ xu~t Uy ban nhan dan qu~n chi d~o kip thai, khach quan kSt qua thlJc hi~n
PAP!.
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4. Giao Trutrng phong Tu phap qu~n

Tham muu tuyen truyen phap luat, huang dan Uy ban nhan dan phuong thuc
hien hieu qua chuan ti~p c~n phap luat, he>tro cho cac co quan chuyen mon, dan vi S\I
nghiep trong viec thirc hien chuang trinh, k~ hoach neu co vuong mac vS phap ly,
huang dan co quan, dan vi cung cApthong tin thea Luat tiep can thong tin.

5. Giao Trurrng phong Van boa va Thong tin qu~n
- Chu tri, phoi hop Trung tam Van hoa - Th~ due Th~ thao quan t6 chirc tuyen

truyen sau, rong vS Chuang trinh cai each hanh chinh cua quan; cac Chi s6 thanh
phAn danh gia nang hrc quan ly (PAPI, PCI, PAR INDEX). T~p trung tuyen truyen
cac n<)idung cua 03 chi s6 neu tren d~ ngiroi dan, t6 chirc, doanh nghiep tren dia ban
quan hieu ro.

- Thong tin v€ k~t qua trien khai thuc hien d~ nhan dan bi~t, giam sat d6ng thai
nhan r<)ngcac mo hinh hay, d~t hi~u qua nh~m gop phAn xay d\Illg qu~ Binh Tan
ngay cang van minh, hi~n d~i.

6. D€ nghi Uy ban M~t tr~n T6 qu6c Vi~t Nam qu~ chu tri, ph6i hgp v6i cac
co quan chuyen mon, Uy ban nhan dan 10 phuOng tri~n khai th\Ic hi~n cac giai phap
nang cao chAtlugng ho~t d<)ngcua Ban Thanh tra nhan dan va Ban Giam sat dAutu
cua c<)ngd6ng; giam sat trach nhi~m giai trinh cua Thu tru6ng cac co quan chuyen
mon, dan vi S\I nghi~p, Chu tich Uy ban nhan dan 10 phuOng d6i v6i nguai dan, co
k~ ho~ch khao sat muc d<)hai long cua t6 chuc, nhan dan v€ th\Ic hi~n cac nhi~m V\l,
giai phap cai thi~n chi s6 PAPI cua qu~n.

Trong qua trinh tri~n khai th\Ic hi~n co vAn d€ gi vuang m~c, d€ nghi cac co
quan, dan vi phan anh v€ Uy ban nhan dan qu~ (thong qua Phong N<)iV\l qu~n t6ng
hgp) d~Uy ban nhan dan qu~ xem xet, quy~t dinh.!. ~

Nui nhan:
- UBND·Th::'mhph6;
- So'NQiVl) TP: YP, P.CCHC;
- TT Qu~n uy;
- TT HDND qu~n;
- UBND qu~n: CT, cac PCT;
- Uy ban MTTQVN va cac Doan thS qu~n;
- Cac ban Dang QU; Kh6i NQi chinh;
- YP.HDND&UBND qu~n;
- Cac CQCM, DYSN thuQcqu~n;
- UBND 10 phuOng;
- Luu: YT, NY (T).

(31~¥S(')
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